CHAPTER B

Using Netscape Navigator with
CiscoRemote Plus

You can use the Netscape Navigator application to access the vast amounts of information
published and stored on the Internet. You can obtain information from the World Wide
Web, Gopher servers, USENET servers, and FTP servers.

For example, Internet information providers on the World Wide Web make material
available on home pages, which can contain text, graphics, photographs, sound files, and
even video. Many pages also contain links to other pages, so you can move quickly from
one information provider to another.

When you access a home page, you can view, download, and print the information
displayed there. & can search for information using a variety of Internet resources, such
as Yahoo or InfoSeek. These resources simplify the task of finding and using information
on the Internet and the World Wide Web.

Note To avoid incompatibility problems, do not use CiscoRemote Plus applications with
third-party protocol software.

Starting Netscape Navigator

To start up Netscape Navigatolick on theNetscapeicon in Net LauncheiThe Netscape
window opens. (See Figure 5-1.)
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Figure 5-1 Netscape Window
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You can access an information site or a home page directly if you know the address.

For example, each page on the World Wide Web has an address known as its Uniform
Resource Locator (URL). A typical URL looks like the following:

http://www.cisco.com
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To access information, enter the address of the site or home page in the Location field, and
press th&nter key. Netscape Navigator contacts the address, and the information from the
site is displayed on your PC. You can enter different types of addresses, such as the
addresses of FTP servers.

You use the scroll bars to view the information on your screen. To stop retrieving the
information before a transfer is complete, click onShkap button. If you want to see pages
you have already looked at, click on Ba&ck button, or choose the site name from the Go
menu.

Note The text on a home page often appears on screen quickly but images take longer to
transfer. ¥u can scroll or click links on a page before the entire page is transmitted to your
PC.

You can use the following features of Netscape Navigator to explore the Internet:

® Click on colored or underlined words or graphics on a page to jump to that section or
image (see Figure 5-1).

® Click on theBack andForward buttons to revisit pages you viewed earlier.
® Use the Go menu to revisit pages you've viewed in the current session.

® Add the address of a page to a list by selechdd Bookmark from the Bookmarks
menu. You can then jump to the page quickly by selecting its name from the list in the
Bookmarks menu.

® Use the Directory menu for help using Netscape Navigator and for locating Internet
information.

Using USENET Newsgroups and E-Mail

With Netscape Navigator you can use another area of the Internet called USENET
newsgroups. Although you may prefer using the CiscoRemote Plus News Reader
application, which is a full-featured news readieread and post information on USENET
you can also use Netscape Navigator. This section explains how to set up Netscape for
reading newsgroup information.
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You can also use Netscape Navigaasrwell as BeyondMail (which is included with your
CiscoRemote Plus software), to send and receive electronic mail.

Setting Up for E-Mail and USENET Newsgroups

To use e-mail and the USENET newsgroups, you enter the names of your users and mail
servers in the Mail and News Preferences windsk your network administrator for this
information, or refer to your CiscoRemote Plus important information card if you recorded
the information there.

Take the following steps to set up Netscape Navigator for newsgroups and e-mail:
Step1 SelectMail and News Preferencegrom the Options menu.

The Mail and News Preferences window opens.
Step 2 Click on theldentity tab.

The Preferences window opens. (See Figure 5-2).
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Figure 5-2 Preferences Window—Identity Options
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Step 3 Enter your name in theodr Name field and your e-mail address in tbanEmail
field.

Step 4 Enter your e-mail address in the Reply-to Address field to receive mail at that
address.

Step 5 Click on theServerstab.

The Server options appear in the Preferences window. (See Figure 5-3.)
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Figure 5-3 Preferences Window—Server Options
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Step 6 Enter the name of your server in the Outgoing Mail Server field and again in the
Incoming Mail Server field. (See your network administrator if youtdwave this
information.)

You use these options to specify the server from which you'll be sending and
receiving mail. If you'll be sending mail from one server location, but want to
receive your mail at another site, you can enter different addresses for the
Outgoing Mail and Incoming Mail options.

Step 7 Enter your e-mail user name in the Pop User Name field.

For example, if your e-mail address is “JaneD@cisco.com,” enter “JaneD” here.
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Step 8 Enter the name of your news server in the News [NNTP] Server field.
For example, enter a server name such as “news.servername.com” here.
Step9 Click OK.

You have now set up Netscape Navigator to send and receive e-mail and access
newsgroups.

For more information about sending and receiving mail, selantibook from the Help
menu. You must be connected to the Internet to use this feature.

Accessing Newsgroups

To access USENET newsgroups, you must first open the Netscape News.\wiod@an
subscribe to any of the thousands of newsgroups that are available. To subscribe to a
newsgroup, you simply add the names of newsgroups that you want to view frequently to
a list.

Take the following steps to open the Netscape News window:
Step1 SelectNetscape News$rom the Window menu.

The Netscape News window appears. (See Figure 5-4.)
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Figure 5-4 Netscape News Window
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Step 2 Click on a newsgroup to open one.
The articles posted in that newsgroup appear in the window to the right.

Step 3 Click on the article to open it.

After reading the article, you can post a reply by clicking orRéedlewsbutton. You can
also post an article by clicking on tfie: Newsbutton.

You can also view and search for additional newsgroups. To subscribe to a specific
newsgroup, seleétdd Newsgroup from the File menu. du can then enter the name of the
newsgroup you want to access in the window that opens.

For More Information

For more information about the many other features of Netscape Navigator, refer to the
documentCiscoRemote Plus Administrator Gujaehich is available on the

CiscoRemote Plus CD. To view the Netscape help system, Bierdbook from the
Netscape Navigator Help menu. (You must connect to the Internet to use this feature.)
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