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Chapter2
Preparing to Install the CiscoWorks
NetView Interface 2

This chapter describes how to prepare for your installation and provides a worksheet to help
you gather the necessary information. This chapter contains the following information:

■ Verifying CiscoWorks NetView Interface requirements

■ Becoming the superuser

■ Gathering data for installation

Verifying CiscoWorks NetView Interface Requirements
Before you install the CiscoWorks NetView Interface software, ensure that your hardware
and software requirements have been met.

The files you need to install the CiscoWorks NetView Interface are contained on two
CD-ROM discs. The first CD-ROM contains the CiscoWorks NetView Interface software.
The second CD-ROM contains the SunLink SNA Peer-to-Peer RunTime Environment
(RTE) software. The CiscoWorks NetView Interface uses SNA Peer-to-Peer RTE, along
with SunNet Manager (SNM) and CiscoWorks to support the NetView functionality. You
must have SNM 2.0 and CiscoWorks 1.0(2) installed in order for the CiscoWorks NetView
Interface software to install and operate properly.

You need to define the line and physical unit (PU) in both the local SunLink configuration
and the SNA host configuration. These parameters should match.

Example configuration macros for the IBM Network Control Program (NCP GEN) are
listed in Appendix A, “Sample Configuration Files.”

The IBM mainframe should be configured by the IBM system administrator before you
configure the SunLink files to the required specifications. The configuration instructions
appear in Chapter 4, “Configuring the CiscoWorks NetView Interface.”
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Hardware Requirements
The CiscoWorks NetView Interface has some specific hardware requirements that differ
from the CiscoWorks software.

The CiscoWorks NetView Interface requires one of the following connections:

■ A communications port (local port)

■ A High Speed Interface/Sbus (HSI/S) port

■ A Multiple Communications Protocol (MCP) port

■ A Token Ring Interface/Sbus (TRI/S) connection

Keep in mind the following restrictions:

■ CiscoWorks NetView Interface software uses the local serial ports or Token Ring to
connect to the SNA network.

■ The serial port on the Sun IPC is asynchronous only; it does not support synchronous
mode. You cannot run Serial Data Link Control (SDLC) on the SUN IPC or IPX unless
you install an HSI/S board.

■ If you are using a Token Ring, you must install the device drivers separately. Refer to
the SunLink SNA Peer-to-Peer System Administrator’s Guide for more information.

Software Requirements
The CiscoWorks NetView Interface requires the following software:

■ CiscoWorks Release 1.0(2) (which also requires OpenWindows Version 3, Sun/OS
4.1.2, and SunNet Manager 2.0)

■ IBM NetView Release 2.0 or later on the IBM host

The Configuration Management application of CiscoWorks requires Cisco Systems device
software version of Software Release 8.2 or later. For other system and device
requirements, refer to theCiscoWorks User Guide.

Note: If you are using a HSI/S or TRI/S connection, you need to install the device driver
software that accompanies the hardware in order for the CiscoWorks NetView Interface to
work properly.
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Becoming the Superuser
To perform the tasks associated with installing and configuring CiscoWorks, you must log
into your system as the superuser. The superuser is a privileged user who is allowed to
perform functions restricted from normal users. The login name of the superuser is typically
root.

Caution: If you are a relatively inexperienced UNIX user, limit your activities as the
superuser to those tasks described in this manual. As the superuser, you can potentially
cause adverse effects to your operating environment if you are unaware of the effects of the
commands you use.

To become the superuser, you must know the superuser password. In the following
examples, the superuser password isrootpassword.

Note: This discussion assumes you use the C-Shell (csh). If you are using a Bourne Shell,
the prompt displays as a dollar sign ($).

If you are not logged in, enter the following commands to log in as the superuser:

login: root
Password: < rootpassword >
#

The UNIX prompt changes to a pound sign (#), indicating that you are logged in as the
superuser.

Note: For security reasons, when you enter the superuser password, nothing appears on
the screen because passwords are not echoed.

If you are already logged in, but not as the superuser, enter the following commands to
change your login to obtain superuser status:

hostname% su
Password: < rootpassword >
#

The UNIX prompt changes to a pound sign (#), indicating that you are logged in as the
superuser.
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Gathering Data for Installation
Before you install the CiscoWorks NetView Interface, use the CiscoWorks NetView
Interface Installation Worksheet to identify installation requirements and obtain the
information required for running the installation scripts.

The CiscoWorks NetView Interface Installation Worksheet, if properly filled out, will
contain the values you need to enter when running the./extract_unbundled script to install
the CiscoWorks NetView Interface. Complete all preparations so that you can install your
CiscoWorks NetView Interface software correctly.

Appendix B, “Blank Worksheets,” contains a blank tear-out worksheet for you to use while
gathering data.

Filling in the CiscoWorks NetView Interface Installation Worksheet
The CiscoWorks NetView Interface Installation Worksheet is shown on the next page.
Retrieve the blank CiscoWorks NetView Interface Installation Worksheet provided in
Appendix B before continuing. Use it as you proceed through the descriptions to record
your information.

Each item in this worksheet is described in the following section.
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CiscoWorks NetView Interface Installation Worksheet

SYSTEM REQUIREMENTS & PLANNING


Name of temporary work directory.


SunOS 4.1.2.?


SunNet Manager 2.0?


CiscoWorks 1.0(2)?


IBM NetView Release 2.0 or later?


SunLink 7.0 SNA Peer-to-Peer RunTime 
Environment?


INSTALLATION


Location of CD-ROM drive.


Device name of the CD-ROM drive?


Directory path name for CiscoWorks.


Directory path name for SunLink SNA 

software.


If the CD-ROM drive is remote, do you 

have superuser access to the remote 

system?

Name of the remote system?


Does the /.rhosts file contain your 

system’s local host name and list 

your username as superuser (su)?


See page 2-6.

See page 2-6.


See page 2-6.


See page 2-6.


See page 2-7.


See page 2-7.

See page 2-7.

See page 2-7.


See page 2-8.


See page 2-8.


See page 2-8.


See page 2-9.


See page 2-9. 
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This section explains each question in the Installation Worksheet. The information is
required for installing CiscoWorks NetView Interface. To obtain and verify system
information for some items in the worksheet, you must be logged in as the superuser. For
information on how to log in as the superuser, refer to the section “Becoming the
Superuser,” earlier in this chapter.

Name of Temporary Work Directory
The installation needs a temporary work directory. By default the installation uses/usr/tmp.
If this directory does not have enough space or the directory has no write permission, the
installation will prompt you for another temporary work directory. Check the appropriate
box on your worksheet, or if applicable, enter the name of another temporary work
directory.

SunOS 4.1.2 Requirements
Your Sun system must have SunOS Version 4.1.2 in order for CiscoWorks NetView
Interface to be installed. To find out whether your system is using SunOS 4.1.2, enter the
following command at the UNIX prompt:

% uname -r

The SunOS version number is displayed:

% 4.1.2

If SunOS Version 4.1.2 is not installed, you need to install it before you continue with the
CiscoWorks NetView Interface installation. Check the appropriate box on your worksheet.

SunNet Manager Version 2.0 Requirements
SunNet Manager Version 2.0 or later must be installed on your Sun system before you can
install CiscoWorks. To find out whether the SunNet Manager (SNM) software is installed
on your system, enter the following command:

hostname% $SNMHOME/bin/snm_version

If the SNMHOME environment variable was defined, the SNM software version is
displayed. If SNM is not installed, you need to install it before you continue with the
CiscoWorks NetView Interface installation. Check the appropriate box on your worksheet.

CiscoWorks Version 1.0(2) Requirements
CiscoWorks Version 1.0(2) must be installed on your Sun system before you can install
CiscoWorks NetView Interface. To find out whether the CiscoWorks software is installed
on your system, enter the following command:

% $NMSROOT/bin/nmversion
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If the NMSROOT environment variable was defined, the CiscoWorks software version is
displayed. If no version command is available, you will receive a directory path and a
message stating the command was not found. You must upgrade from CiscoWorks 1.0 to
1.0(2) before you continue with the installation.

If CiscoWorks is not installed or if you have CiscoWorks 1.0, you need to install Version
1.0(2) before you continue with the CiscoWorks NetView Interface installation. The
installation script will fail if CiscoWorks 1.0(2) is not installed. Check the appropriate box
on your worksheet.

IBM NetView Software Version Requirements
Your IBM mainframe must have IBM NetView Release 2.0 or later to work with the
CiscoWorks NetView Interface. If you do not have the correct version installed on your
IBM mainframe, you need to install it before your CiscoWorks NetView Interface software
will work properly. Check the appropriate box on your worksheet.

SunLink SNA Peer-to-Peer RunTime Environment Software Require-
ments
As part of the CiscoWorks NetView Interface installation, you must install the SunLink 7.0
SNA Peer-to-Peer RunTime Environment software to work with the CiscoWorks NetView
Interface. Be sure to answeryes to install this software, unless you have already installed
the software. Check the appropriate box on your worksheet.

CD-ROM Drive Location
CiscoWorks NetView Interface installs the SNA Peer-to-Peer RunTime Environment
software during the installation from either a local or remote CD-ROM drive. Identify
whether you plan to install from a local or remote CD-ROM drive.

Check the appropriate box on your worksheet.

Superuser Access to CD-ROM Remote System
Because the CiscoWorks NetView Interface mounts the CD-ROM software, you must be
the superuser (root) on that system. If you do not have superuser access to the remote
system, contact the system administrator of the remote system to obtain a login account with
superuser access to that system.

If necessary, enter the superuser login on your worksheet.
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Name of CD-ROM Remote System
If you are installing CiscoWorks NetView Interface from a CD-ROM drive attached to a
remote system, obtain the complete host name of the remote system and make sure that this
host name is listed in the/etc/hosts file on your system.

Enter the remote system’s host name on your worksheet.

Contents of .rhosts File for CD-ROM Drive
The .rhosts file enables users to log in to another user’s account on a remote system. If you
plan to install the SunLink portion of the CiscoWorks NetView Interface from a CD-ROM
drive attached to a remote system, the .rhosts file on that system must contain your local
system’s host name and your username specified as superuser (root). To find out if this is
true, access the .rhosts file by using a text editor such asvi or textedit. Check the appropriate
box on your worksheet.

For more information on the .rhosts file, refer to theSunOS Network Environment manual.

Device Name of the CD-ROM Drive
The installation script requires you to specify the device name for the CD-ROM drive. You
can either obtain the device name from your UNIX system administrator or view the
contents of the/dev directory on your system by performing the following steps:

Step 1: Change to the/dev directory:

hostname% cd /dev

Step 2: Verify that you are in the/dev directory by using the following command:

hostname% pwd

The directory path is displayed.

Step 3: List the devices available to your system to find out whether you have a device
name similar tosr0 (CD-ROM drives usually have device names similar tosr0,
sr1, and so on).

hostname% ls | more

A list of available devices is displayed.

Step 4: To display the remainder of the list of devices, press the space bar.

Step 5: If you cannot identify an appropriate device name for your CD-ROM drive,
contact your UNIX system administrator for help in obtaining device
information.

Check the appropriate box on your worksheet or, if applicable, specify the name of the
device.
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Directory Path Name for CiscoWorks
Specify the directory where you have the CiscoWorks software installed. If you did not set
$NMSROOT, the system uses the default directory of/usr/nms. If you set $NMSROOT, the
default directory will be the directory where the software is installed.

Check the appropriate box on the worksheet. If applicable, specify the directory path name
where you have the CiscoWorks software installed.

Directory Path Name for SunLink SNA Peer-to-Peer Software
If you have previously purchased the SunLink SNA Peer-to-Peer software, specify the
directory where you have this software installed. If the default directory path name is not
/usr/sunlink, indicate which directory the software is installed.

Check the appropriate box on the worksheet. If applicable, specify the directory path name
where you have the SunLink software installed or indicate where you plan to install it.
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