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This document describes how to install WAN modules in the Cisco 2524 and Cisco 2525 routers.

You can install WAN modules in the routers without removing the chassis cover. Each router chassis
can accommodate up to three WAN modules—two synchronous serial and one ISDN. The choice of
synchronous serial WAN modules is as follows:

• 2-wire switched 56-kbps data service unit/channel service unit (DSU/CSU)

• 4-wire 56/64-kbps DSU/CSU

• Fractional T1/T1 DSU/CSU

• Five-in-one synchronous serial

The choice of ISDN WAN modules is as follows:

• Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI)

• ISDN with integrated network termination 1 (NT1) device

The ISDN WAN modules are designed so that you cannot insert them into the synchronous serial
WAN slots. A blank slot cover is installed over unused slots.

Take the following steps to install a WAN module:

Step 1 Turn OFF power to the router.

Caution Unlike some other Cisco routers, the WAN modules are not hot-swappable (that is, you
cannot remove or install them when the power to the router is ON). Be sure to turn OFF the power
to the router before installing or removing WAN modules.Failure to do so may damage or halt the
router.

Step 2 Remove the WAN module from the ESD-protective shipping material.
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Step 3 Slide the WAN module into the appropriate slot along the card guides until it is completely
seated in the connector inside the router (see Figure1). Then tighten the two captive screws
on the module to secure it to the chassis.

Caution Although there are three slots available for the WAN modules, the slot on the far right
(labeled BRI 0) is reserved for an ISDN WAN module only. Install all other modules in the slots
labeled SERIAL 0 and SERIAL 1.

Figure 1 Installing a WAN Module

Step 4 If the router is configured with fewer than three WAN modules, make sure a blank slot
cover is installed over each open slot to ensure proper airflow inside the chassis.

Step 5 Turn ON power to the router.

This concludes the procedure to install WAN modules in the Cisco 2524 and Cisco 2525 routers.
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Cisco Information Online
Cisco Information Online (CIO) is Cisco Systems’ primary, real-time support channel. Maintenance
customers and partners can self-register on CIO to obtain additional content and services.

Available 24 hours a day, 7 days a week, CIO provides a wealth of standard and value-added services
to Cisco’s customers and business partners. CIO services include product information, software
updates, release notes, technical tips, the Bug Navigator, configuration notes, brochures, descriptions
of service offerings, and download access to public and authorized files.

CIO serves a wide variety of users through two interfaces that are updated and enhanced
simultaneously—a character-based version and a multimedia version that resides on the World Wide
Web (WWW). The character-based CIO (called “CIO Classic”) supports Zmodem, Kermit, Xmodem,
FTP, Internet e-mail, and fax download options, and is excellent for quick access to information over
lower bandwidths. The WWW version of CIO provides richly formatted documents with photographs,
figures, graphics, and video, as well as hyperlinks to related information.

You can access CIO in the following ways:

• WWW: http://www.cisco.com.

• Telnet: cio.cisco.com.

• Modem: From North America, 408 526-8070; from Europe, 33 1 64 46 40 82. Use the following
terminal settings: VT100 emulation; databits: 8; parity: none; stop bits: 1; and baud rates up to
14.4 kbps.

For a copy of CIO’s Frequently Asked Questions (FAQ), contactcio-help@cisco.com.  For additional
information, contactcio-team@cisco.com.

Note If you are a network administrator and need personal technical assistance with a Cisco product
that is under warranty or covered by a maintenance contract, contact Cisco’s Technical Assistance
Center (TAC) at 800553-2447, 408526-7209, ortac@cisco.com.  To obtain general information about
Cisco Systems, Cisco products, or upgrades, contact 800 553-6387, 408 526-7208, or
cs-rep@cisco.com.

This document is to be used in conjunction with theCisco 2524 and Cisco 2525 Router User Guidepublication.
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