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This appendix lists technical publications—many of which are available commercially—that you
might find useful when troubleshooting internetworks.

Commercially Available Publications
Chappell, L. Novell’s Guide to NetWare LAN Analysis. Novell Press; 1993.

Held, G.Data Communications Testing and Troubleshooting. Second Ed. Van Nostrand Reinhold;
1992.

Jones, N.E.H., and D. Kosiur. Macworld Networking Handbook. IDG Books Worldwide, Inc.; 1992.

Malamud, C.Analyzing DECnet/OSI Phase V. Van Nostrand Reinhold; 1991.

Malamud, C.Analyzing Novell Networks. Van Nostrand Reinhold; 1990.

Malamud, C.Analyzing Sun Networks. Van Nostrand Reinhold; 1992.

Miller, M.A. LAN Protocol Handbook. M&T Publishing; 1990.

Miller, M.A. LAN Troubleshooting Handbook. M&T Publishing; 1989.

Miller, M.A. Troubleshooting Internetworks. M&T Publishing; 1991.

Perlman, R.Interconnections: Bridges and Routers. Reading, Massachusetts: Addison-Wesley
Publishing Company, Inc.; 1992.

Technical Publications and Standards
IBM. Token-Ring Problem Determination Guide. SX27-3710-04; 1990.

Apple Computer, Inc.Inside AppleTalk. Reading, Massachusetts: Addison-Wesley Publishing
Company, Inc.; 1991.

Apple Computer, Inc.Planning and Managing AppleTalk Networks. Reading, Massachusetts:
Addison-Wesley Publishing Company, Inc.; 1991.
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